05/29/2020

Dear Residents, Families, and Friends,
As the country continues to progress through the coronavirus (COVID-19) pandemic, we are
continuing to adapt to provide a comfortable environment while attempting to limit the spread of the
virus.
As of 5/29/2020, I am pleased to report that there are no additional Paramount Senior Living
communities with confirmed or presumptive positive resident or employee cases of COVID-19. Our
senior living campuses in Westerville, Ohio and Fayetteville, Pennsylvania remain the only locations with
COVID and I am pleased to report that we are cautiously optimistic that our containment efforts are
proving successful.
We are ending our “Merry Month of May” celebration to honor our hardworking employees with
an all staff appreciation today, May 29th. All of our staff are heroes that have shown unwavering
dedication and care to our residents, which we are extremely thankful for as May comes to an end. We
would like to especially recognize those working at our Westerville and Fayetteville senior living
campuses for their ongoing commitment.
We are still working on a plan to slowly ease back into a sense of normalcy within our Paramount
Senior Living communities. We are following state guidelines as well as Centers for Medicare and
Medicaid Services (CMS) guidelines on senior care facilities in order to reopen safely and effectively. In
general, the guidelines recommend at least a 14-day lag in the statewide reopening in order for senior care
facilities such as Paramount Senior Living to monitor community spread during the initial phase of
community reopening.
We understand that it is very difficult not to be able to visit your loved ones, but please remember
that visitation of families and non-medically necessary personnel to senior living residences still remains
prohibited, including outdoors. Please be aware that unapproved, premature visitation of family members
could cause setbacks and unintended consequences for all residents and families in regards to the spread
of COVID-19. We ask that you remain respectful of the guidelines as we’re all in this together!
We appreciate your cooperation and communication as all of us continue to battle COVID-19. If
you have further questions, please reach out to your Executive Director.

-Paramount Senior Living

