05/15/2020

Dear Residents, Families, and Friends,
As the country continues to progress through the coronavirus (COVID-19) pandemic, we are
continuing to adapt to provide a comfortable environment while attempting to limit the spread of the
virus.
As of 5/15/2020, I am pleased to report that there are no additional Paramount Senior Living
communities with confirmed or presumptive positive resident cases of COVID-19. Our senior living
campuses in Westerville, Ohio and Fayetteville, Pennsylvania remain the only locations with COVID and
I am pleased to report that the spread has been minimized due to our containment efforts.
We are continuing with our “Merry Month of May” celebration to honor our hardworking
employees, with this week specifically recognizing our housekeeping staff. We continue to have
“appreciation stations” stocked with snacks and beverages to keep all of our employees motivated during
this difficult time.
As testing capacity continues to increase across the United States, we are beginning to see various
states that we operate in mandate and provide COVID testing for our residents and/or staff. If this applies
to the state where you or your loved one resides, you will receive a separate communication outlining our
procedure to carry out this initiative once we receive a directive from local and/or state health officials.
We are working on a plan to slowly ease back into a sense of normalcy within our Paramount
Senior Living communities. With that in mind, we are hoping to allow residents to come out of their
rooms more frequently in the coming weeks.
We understand that most states are beginning to loosen restrictions, but visitation of families and
non-medically necessary personnel to senior living residences still remains restricted.
We appreciate your cooperation and communication as all of us continue to battle COVID-19. If
you have further questions, please reach out to your Executive Director.

-Paramount Senior Living

